Ohio Small Business Health Care
Survey

Findings From A Survey of 300 Small
Business Owners In Ohio



Methodology

A The Small Business Majority and its subcontractor, Lake Research Partners,
designed and administered this survey that was conducted by telephone using
professional interviewers between December 8-12, 2008.

A The survey reached a total of 300 randomly selected small business owners,
defined as 1-100 employees, including sole proprietors, in Ohio.

A Telephone numbers for the sample were drawn from a sample file of Ohio small
businesses supplied by InfoUSA.



Key Demographics

Sex
Women
Men

Region
Northeast
Northwest
Southwest
Southeast
Central

Number of Employees
1 or Self -Employed
2-3
4-9
10-19
20-100

27%
73%

41%
10%
25%

5%
19%

33%
27%
19%
12%
10%

Party Identification
Democrat
Republican
Independent/Other

Gross Revenue
Under $100K
$100K-1 Million
$1 Million+

25%
41%
34%

21%
31%
14%



Key Findings

A Under one-half of small businesses (43%) in Ohio with two or more
employees are currently providing health coverage for employees, though
87 percent of business owners have coverage for themselves.

A The more employees in the small business, the more likely they are to
provide health coverage. A little more than half (52%) of the small
businesses with four or more employees provide health coverage.

A Almost half (48%) of small businesses that provide insurance have had to
change to a higher deductible plan in order to manage costs. Nearly a
third have had to reduce benefits or increase employee contributions.



Key Findings

Small businesses that do not provide health coverage overwhelmingly
say they cannot afford to do so (77%). Those small businesses that do
provide health coverage overwhelmingly say they are really struggling to
do so (71%).

Small businesses strongly agree that preexisting conditions should not
be a barrier to health coverage, even if it means it may raise the cost of
health premiums (72%). On a separate question, 67% agreed that health
care is aconsideration for people with pre-existing conditions who are

thinking about starting a small business.

Almost three-quarters (73%) also say health care reform is important to
getting the economy back on track.

Two-thirds (67%) believe that in order to make health care more
affordable, it is appropriate to share the responsibility of financing health
care among government, individuals, insurance companies, and
employers.



Key Findings

Well over half (57%) believe that moving toward high-deductible insurance
plans and higher co-pays will help their employees better understand the
price of health care and make choices to protect their health.

A majority (53%) believe businesses t|
should be required to pay something to cover their employees, but 30%
say no contribution should be required.

A slight majority (51%) believe government should play a bigger role in the
regulation of the health care market, while 43% disagree. Strong
agreement (34%) and strong disagreement (36%) was fairly even.

43% expressed a belief that individuals should be required to obtain their
own insurance, but 61% said that if this is required government should
subsidize those who canot afford iIt.

A national health care exchange is the most popular proposal tested, 6
followed by a Medicaid buy-in plan.



The more employees in the small business, the more likely
they are to pay for all or part of the cost of health
iInsurance.

Do you pay for all or part of the cost of health insurance benefits for ANY of your
employees?

1 Employee Or Self Employed 2-3 Employees 4+ Employees

100% 1 93%
90% |
80% |
70% |
60% 1
50% |
40% -
30% 1
20% |
10%

0%

Yes No Yes No Yes No



Among the minority that provide coverage, most pay for
between 75% and 100% of health insurance premiums.

What percentage of your full-t i me empl oyeesd health insuranc

49%

Under 50% Between 50% and 75% Between 75% and
100%

* Asked only of respondents who provide coverage.



A majority of small businesses offering health benefits pay
between $100 and $499 per month per employee. One in
four pay over $500 a month.

How much per employee do you estimate you currently pay for health insurance premiums
in your company?

31%

Under $100 a $100 to $299 $300 to $499 $500 to $700 Over $700 a
month per month per month per month month



Almost half of small businesses have had to change to a
higher deductible plan in order to manage costs, while
nearly a third have had to reduce benefits and/or introduce
or increase employee contributions or premiums.

Over the past 3 years, in order to manage costs, have you had to do any of the following?*
Change to a higher-deductible plan 48%

Reduce benefits offered through the
plan

Introduce or increase employee
L ) 30%
contributions to premiums

Drop the coverage you had and not }10/
replace it ’

40%

10

* Multiple responses allowed.



Small businesses that do not provide health coverage strongly
agree that they cannot afford to do so, while those that do
provide coverage say they are struggling to continue to do so.

W Strongly Agree [ Somewhat Agree Total Agree

My business cannot

afford to provide 77%
health coverage.*

My business is really

struggling to afford 71%

the cost of health
coverage.**

* Asked only of respondents who do not provide coverage.

** Asked only of respondents who provide coverage.



Small businesses strongly support making health coverage
available for people with pre-existing conditions and they
strongly believe health care reform is needed to fix the economy.

B Strongly Agree @ Somewhat Agree Total Agree

Health care reform now is important to getting our economy

0
back on track 3%
People should be able to buy healthcare policies without
regard to their health status and previous health 2%

conditions, even if it may raise the cost of premiums.*

In order to make health care more affordable it is
appropriate to share the responsibility for financing 67%
healthcare among individuals, employers, insurance
companies, health care providers, and government.
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* Asked of half of sample.



Small businesses of varying sizes with respect to employees
widely agree that health care reform is important to getting our
economy back on track, though intensity is strongest among
smaller businesses.

AHeal th care reform now is iIimportant to gett.]
B Strongly Agree @ Somewhat Agree Total Agree
TOTAL 73%
1 employees or self- 74%
0
employed
2-3 employees 75%
4 or more employees 2%
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Subpoptoor ‘tshafed respirsihiay’” éod finaneisgphoantis dare hslai
way of making health care more affordable is fairly consistent
across demographics.

Al n order to make health care more affordabl e
financing healthcare among individuals, employers, insurance companies, health care
providers, and government. o0

B Strongly Agree @ Somewhat Agree Total Agree

3 or fewer employees 68%
4 or more employees “ 66%
14



* Asked of half of sample.

Majorities of small businesses agree with government subsidies
for insurance if there is an individual mandate and that health
care is a significant consideration for those individuals with pre-
existing conditions when they consider starting a small
business.
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